The project aims to
bridge persistent com-
munication gaps ex-
perts say contribute to
delayed care and mis-
management of diseas-
es, among others.

BY SYLVIANAMAGEMBE

ulago National Referral Hos-
pital has unveiled a new digi- :
tal health-education initiative

aimed at tackling widespread
health misinformation and improving

how medical information is communi- :

cated to patients and the public.

The pilot project, launched on Tues-

day at Mulago, seeks to bridge persis-
tent communication gaps that health
experts say contribute to delayed care,

poor treatment adherence, and mis- :

management of diseases.

Dr Justus Atuhaire, the project lead, :
said several Ugandans struggle to un- :
derstand basic medical terms, while :
some health workers lack the training :
to break down complex conditions for :
laypeople—leaving a fertile ground for

rumours and misinformation.

“People in need of care can neither ex-
plain nor understand their illnesses.’he :

said.

“The information we give them gets
diluted along the way, and this affects :
how they manage diseases, wheth- :
er they return for review, and wheth- :
er they adhere to medication instruc-

tions,”he said.
The project will produce short ani-

mated videos that simplify key pub- :
lic-health topics such as water, sanita- :
tien, and hygiene (WASH), nutrition, :

cervical cancer, hepatitis,and emergen-
Cy services.
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Dr Atuhairessaid the initiative will also :
introduce “presentation champions™— :
. trained communicators who will deliv- :
. erthe content directly to communities.

“Doctors are not always skilled teach-
: ers,”he noted.“These champions will :
ensure communities receive clear, di- :

gestible information.”

The pilot phase will focus on Na- :
: manve Industrial Park and surround- :
- ing schools, an area hosting thousands :
of young, low-income workers who of- :
ten lack access to preventive health ser-
. vices due to long working hours and
- low
¢ “The population of Namanve alone :
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Mulago hospital’s new digital heal-
th-education initiative aims at

tackling widespread health misin- .

formation and imppoving how me-
dical information is communicated
to the public. The pilot phase will
focus on Namanve Industrial Park
and surrounding schools, anarea
hosting several workers who often
lack access to preventive health

services due to long working hours

and low earnings.
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Namanve Industrial Park—on Kam-

. pala-Jinja highway—sits on 2,209 acres
: and is the largest of the 22 industri- '
: al and business parks managed by the :
: Uganda Investment Authority. :
: To ensure broad access, the health :
. content will be shared through web- :
: sites and various social media plat- :
: forms, Ministry of Health platforms :
: and internal industrial-park commu- :
: nication channels. Versions compati- :
¢ ble with basic mobile phones will also :

Mulago pilots digital health
pr()J ect to ﬁght smformatlon

: be developed for low-bandwidth users.

Impact of misinformation
Dr Rosemary Byanyima, the execu-

. tive director of Mulago National Refer-

ral Hospital, said the facility continues
toreceive patients at advanced stages of
illness because they misinterpret early
symptoms or trust unverified remedies
circulating online.

“We spend enormous resources treat-
ing conditions that could have been
prevented or managed early”Dr Byany-
imasaid.

¢ _She added: “We see the consequences
. of misinformation every day—from pa-
. tients abandoning treatment midway
¢ tothose relying on harmful remedies.”

Mr Jung SanHoo, a senior advisor at

. the Korea Foundation for Internation-
PHOTO/SYL- :
: plementing partners,said the initiative
: aligns with global efforts to promote ac-
: curate medical information following
: : : therise of health misinformation dur-
. canbeequaltoawhole district,’hesaid. :
: “Many cannot afford routine check-ups :
hke cerv1cal cancer screening or basic :

al Healthcare (KOFIH), one of the im-

ing and after the Covid-19 pandemic.
“Health misinformation isnow aglob-
al threat,”he said, citing KOFIH studies

¢ showing digital education tools can im-
¢ prove patient knowledge retention by
: upto40 percent.

Mulago hospital hopes to expand the
model to other high-population, low-in-

: come communities in Kampala City

and later to regional referral hospitals

¢ ifthe pilot proves effective.

Officials say the initiative could be-
come a key tool in closing Uganda’s wid-
ening health-information gap and pro-
moting timely health-seeking behav-
iour.
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