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On hindrances to 
financial inclusion 
in microcredit sector 

C
onstrained access to 
microcredit contin-
ues to be easily the big­
gest challenge affect­
ing Small and Medium 
size Enterprises (SMEs). 

Due to limited capital, the vast 
majority ofSMFs rely dn mi­
cro ttedit financing - the offer­
ing of small loans to small en­
trepreneurs who can't get big 
bank loans to grow their busi­
nesses . . 

In order to access credit,lend­
ers normally evaluate the .. 
"credit-worthiness" ofSMEs 
through the lens of the tradi­
tional credit scoring models 
via "the 5Cs of credit": Capital, 
Collateral, Conditions, Char­
acter and Capacity. A borrow­
er must score highly on each, 
ifnot all the five boxes of the 
credit score card. Many SMEs, 
however,struggle to match up 
their better-placed'competi­
tors in this microfinancing sec­
tor and end up sidelined by 
the traditional scorecard. 

The recent integration of Ar­
tificial Intelligence (AI) tools 
in the credit scoring systems 
ofUgan.ctan banks and other 
microcreditinstitutions was a 
good solution, but is inadvert­
entlywidening pre-existing fi­
nancial inclusion gaps among 
microcredit beneficiaries: Re­
~archers have spotted emerg-

... thewelfare 
and future of 
SMEs remains 
in jeopardy; 
and so do tbe 
lives of the 
millions they 

ing ethical concerns regarding 
the AI tools used by lenders be­
ingprogrammed with biased 
data that is not sensitive to 
the socio-economic context of 
needs oflocaIborrowers. 

Unless these bottlenecks are 
addressed by policymakers 
and the financing institutions 
to allow for equitable financ­
ing, the welfare and future of 
SMFs remains injeoparcly; and 
so do the lives of the millions 
they employ. 

A study by the World Bank es­
tablished that.SMEs account 

. for"90 percent of all business­
es and accounting for more 
than half of global employ­
ment.For developing coun-

tries such as Uganda,SMEs are 
an economic backbone. They 
provide employment and thus 
sustenance to many house­
holds. 

Ajoint 2024 reportby Mas­
tetCard Foundation and the 
Ministry of Trade, Industry 
and Cooperatives reveals that 
SMEs "employ over 2.5 million 
people and make up 90per­
cent of private sector produc­
tion. They generate 80 percent 
'ofmanufactured output-' 
accounting for 20 percent of 
GDP." 

Ugandan AI Junior research­
er Emmanuel Isabirye, along- . . 
side Daphne Nyachaki Bita-
10, explore this economic and 
ethical dilemma faced by both 
benefactors and SMEs through 
a fresh study titled "Contex­
tualisingAI ethics in Uganda 
through adaptive sensitive re­
weighting (ASR) for equitable 
microcredit. 

Published in the AI In Sod­
etyacademicjournal,an ax­
ford University Press publica­
tion, the study argueS that tra- _ 
ditional credit scoring meth­
ods"discriininate against mar­
ginalised groups because they 
are based on formal financial 

, records,reinforcing structural 
disadvantages." 

Isabirye proposes the devel­
opment and implementation 
of an "Adaptive Sensitive Re­
weighting (ASR)"credit score 
model in the Uganda microfi­
nance sector. 

He says thiswill "mitigate al­
gorithmic bias", a term he uses 
to mean unfair decisions com­
. puter applications or AI tools 
make because the data they 
learned from the given finan­
cial institution was already 
unfair or incomplete. The re­
searcher believes theASR 
model will enhance financial 
inclusion in Uganda's microfi­
nance sector: more SMEs and 
individuals will be able to ac­
cess credit more equitably. 

The ASR approach "adaptive­
ly adjusts weights for sensi­
tive features such as collateral 
values and transaction histo­
ry during model training to en­
hance fairness." 

During the study, when the 
researchers tested the ASR ap­
proach on real credit-score da­
ta against 80 sample stake­
holders,it let 15 percent more 
poor or disadvantaged peo­
ple get loans, while still correct­
ly predicting who would pay 
backjust as well as before. The 
ASR was much fairer overall. 

While the integration of AI 
in the microfinance sector of 
Uganda promises great strides 
toward financial inclusion, 
there is need to address the 
ethical concerns that arise in 
its deployment at the risk of 
economically stifling the very 
people ifs meant to serve. 

Jimmy Siyasa is a communications professional and writer. 
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Opinions 

Watch out for fake social media videos 
none of my recent columns,I mentioned 
that deepfakes are alwayS looming 
in moments of heightened political 
competition, like the ongoing 2026 
presidential campaigns. 

A deepfake (noun) is "a video,image, 
audio, etc in which a person's face, body, or 
voice has been digitally altered so that they 
appear to be someone else, typically used 
maliciously or to spread false information." 
This week, two deepfakes on Uganda's 

politics have caught my attention. First 
is the deel>fake of President Museveni 
that was posted on X (formerly Twitter) 
on December 9.In the 22 seconds video, 
the President purportedly said:"Those 
international media are sometimes 
inciting, especially when African countries 
are having elections. Next year, we will be 
having general elections here in Uganda. 
Please tell people like Larry Madowo not to 
step their feet here. I saw what you did in 
Tanzania, but I don't want to see you here in 
Uganda. You will see fire! Stay away!" 

Many non-discerning social media 
consumers will take this short clip as is 
because it is President Museveni in the 
video speaking"live"in his known voice. 
Yet in reali~ an AI generated audio script 
has merely been voiced over an old video 
recording of the President 
Indeed one of the President's media 

handlers immediately shared the original 
two minutes and 57 seconds video ofMr 
Musevenrs interview aired on UBC in whi<;h 
he was saying: " .. .Africa needs a centre of 
gravity. We don't have a centre of g6vity 
and this is the problem. In Europe you have 
small countries like Denmark, Belgium and 
so on .. .Luxemburg, but the whole western 
civilisation has got a centre of gravity in 

It is always challenging 
for most social media 
users to pick out a deep­
fake and many will go 
ahead to share it out as 
gospel1ru.th 
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the United States .. ~hat Is our centre of 
gravity? It must be created? We cannot sit 
here and remain a perpetual vacuum point 
in tire globe when there is no local power. .. 
because we are weak ... " 

This is a typical example of how Artificial 
Intelligence (AI) can be manipulated to 
create false narratives about people. No one 
is safe from this digital deceit that is getting 
only more sophisticated. 

And anyone can misuse AI to create 
deepfakes.Politicians can misuse it to drive 
certain narratives against opponents. 
Security agencies can misuse it to frame 
innocent people of crimes they never 
committed. OrQinary people with little 
basic computing skills can use it for 
humour,annoying memes,etc. 

Which brings me to the second deepfake 
circulating on TikTok and WhatsApp.In the 
1:11 video, US President Donald Trump he 
is purported to have said: "We have a very 
sad situation in Uganda. A terrible situation. 
Everyone is talking .. .look at Bobi Wme, a 
very popular guy, a musician they tell me, 
a young guy and look at whafs happening. 
Treat him horril;>ly, beaten, arrested and 

his rights violated. It's disgraceful, and 
absolute disgrace. You have this leader 
President Museveni. He has been there for 
decades, decadeS"he is like the king and he 
doesn't like the competition. So what does 
he do? Violence,intimidation. They call it 
an election but is ajoke,a total sham! And 
they see it. The fake media doesn't cover 
it enough but smart people know, they 
know what's going on. People of Uganda, 
we stand for freedom,for free speech. They 
want their country back, they want to make 
Uganda great again. But they can't with 
this violence and crooked election.It has to 
stop! The violence against Bobi Wine and 
his supporters has to stop now.America is 
watching. We are all watching. Thank you!" 
It is alWays challenging for most soci~ 

media users to pick out a deepfake and 
many-will go ahead to share it out as gospel 
truth because they like what they hear and 
see. 

How do you tell it is fake? Well, beyond 
basic digital instincts and a sense of 
skeptism,it is important to carefully 
observe the videos: poor lip-syncing, 
strange word pronunciations, unnatural 
transitions,etc should trigger your mind to 
ask more questions. 

Remember,"Ifwhat the person in a video 
is saying or doing is shocking or important, 
the news media will be reporting on it. If 
you search for information on the video and 
no trustworthy sources are talking about it, 

. it could mean the video is a deepfake." 

Send your feedback/complaints to public­
editor@ug.nationmedia.com or calVtext 
on +256 776 500725. WhatsApp +256 
752500725 
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Shun election violence;Peace js the way to go 

A
s electoral campaigns are ongoing, we 
are increas~eeing scenes ofbru, 
tal attacks against innocent Ugan­
dans,particularly by some members 
of the police force and the army. 

A case in point was when support- . 
ers of the Opposition National Unity Plat­
form (NUP) presidential candidate Robert 
Kyagulanyi,commonly known as Bobi Wine, 
were attacked during his campaign in Gulu 
City recently. 

Looking at video clips ofhis supporters be­
ing beaten like ~,and one ofhis aides 
having sustained head injuries and bleed­
ing,is not only pitiful, sad, and unprofes­
sional of those involved in beating innocent 
civilians, but it is also disheartening. 

There is also a video Qrculating on social 
media sites, where some police officers are 
seen kicking, beating,and stomping a man's 
head during Bobi Wme's campaigns in 
Krunpala'sNakawaEast. 

Such incidents leave me wondering, what 
happened to respect for humanity? These 
acts are abuses against humanity.How did 
we get here? How does one shamelessly 
stomps on a human's head and kick them 
mercilessly? What crime have such Ugan­
dans commi~? Supporting presidential 
candidates from the Opposition side? When 
did that become a crime? 

Uganda is a multiparty country that al­
lows multiple political parties to ~ and 
compete for power, and in pririciple, this 
means citizens have choices to choose, sup­
port, and vote for candidates who best rep­
resent their interests, whether that party is 
the National Resistance Movement(NRM), 
Forum for Democratic Change (FDC),NUP, 
the Common Man's ~ortheAlliance for 
National Transformation, among others. 

Elections in Uganda; 
and everywhere else, 
shouldnl turn violent 
or become a matter 
of life and deatli:No. 
There is life after elec­
tions. 

Uganda is a State Party to the 1966 Interna­
tional Covenant on Civil and Political Rights 
(ICCPR).Article 21 governs the right of 
peaceful assembly,providIDg that the right 
of peaceful assembly shall be recognised. No 
restrictions may be placed on the exercise of 
this right other than those imposed in con­
formity with the law and which are neces­
sary in a democratic society in the interests 
of national security or public saf~pub-
lic order, the protection of public health or 
morals, or the protection of the rights and 
freedoms of others. 

In most of these election violence-relat­
ed incidents we have seen, violence usually 

. erupts after some members of the security 
agencies start beating up people,firing tear­
gas,and in the process of the civilians run­
ning for their dear lives, chaos erupt. 

These incidents of electoral violence give 
us a bad image as a country on the global 
stage. 

The Country Report on Human Rights . 
Practices for 2024 showed that significant 
human rights issues included credible re­
ports of arbitrary or unlawful killings;dis­
appearances; torture or cruel,inhuman,or 
degrading treatment or punishment; arbi­
trary arrest or detention;transnational re­
pression against individuals in another 
country;serious restrictions on freedom of 
expression and media freedom,including 
violence or threats of violence against jour: 
nalists,and censorship,among others. 
It is important to observe,not everyone in 

the police or the army is involved in these 
acts, yet when some characters in these forc­
es commit these crimes, the entire forces are 
blamed. It is high time to hold abusers ac­
countable individually. 

Elections in Uganda, and everywhere elSe, 
shouldn't turn violent or become a matter 
of life and death. No. There is life after elec­
tions. 

A.peaceful Uganda benefits all of us, in­
cluding the general public,security agen­
cies,and everyone who lives there, as well as 
investors. Peace and prosperity go hand in 
hand, and security agencies can foster peace 
and prosperity by respecting human rights, 
being professional, and building commu­
nity trust through community policing, 
but not being the same people brutalising 
Ugandans. 

As the 2025 Human Rights Day theme 
states, "Human rights, our everyday essen­
tials".Let us all ensure to respect each oth­
er's rights, work together to make Uganda 
a peaceful and prosperous country every 
Ugandan is proud to call home. 

I Vivian Agaba, ajoumalist 

The Editor welco.tri~ 450·word commerits on topical issues. Preference will be given to insightful article§ rather than generalised polemic observations. Atta"ch a portrait and send to editorial@Ug.nationmedia.com 


