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Mobile Money 
was useless for a bit there 

M
obile money might be back but what on earth was that? Af­
ter almost a full week of suspense, stress, and ch~cter devel­
opment. Ugandans, I mean those who had some funds left af­
ter that detty December,have been reunited with their mon­

ey, the same money that never moved anywhere, by the way,just 
went silent like a toxic ex. 

For nearly a week, Uganda was forced into an experimental epi­
sode of Life Before Mobile Money and it was not cute. We have been 
preaching the cashless economy gospel, but this felt more like cash­
less without consent. One moment we are being encouraged to go 
digital, the next moment we are back to borrowing 2k like it is 2009. 
Two steps forward into fintech,20 steps backward into' boss, tuja 
kwebala'. Shopkeepers "suddenly became micronnance institutions. 

- "I will send later"became a legally binding contract sealed with eye 
contact. OUr boda guys heard the same story all day. Some accepted, 
others developed trust issues 'on the spot. 
. Then there· was innovation. In Busia, Ugandans upgraded to 
cross-border survival mode,sending money to Kenyan wallets,cross­
ing the borde!; withdrawing in shillings, converting back, and return-

---"- ing home like economic refugees. East African integration was final­
. lyworkingjust not the way we imagined. 

:: 

Meanwhile, UCC warned us ag~t VPNs, basically telling Ugan­
dans,"Don't even think smart thoughts.»MTN and Airtel stood there 
helplessly repeatin:g,"We are complying with directives,»which is 
corporate language for please do not fight us, we also do not know. 

The most painful part? Realising how addicted we are. Mobile 
money is not convenience anymore, it is oxygen. No cash, no move­
ment. No transactions, no life. Emergencies had to wait. Hunger had 
to negotiate. Then, without ceremony, mobile money returned. No 
apology. No explallat'i.<>n. Ugandans immediately withdrew not be­
'cause we needed. cash, but because trust had been shaken. 
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Residents at the Busia border are now sending their funds from Ugandan 

MTN and Airtel accounts to Kenyan mobile money wallet$, withdrawing 

Kenyan shillings, and then exchanging them back into UgandafJ shillings. 
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UG's brief descent into digital withdrawal 
F 

o~ a country that swears it can survive 
anything, Uganda exposed itself the 
moment the internet went off. Just 
one small click somewhere at uec 

headquarters and an entire nation start­
ed malfunctioning like a cheap Android 
with low storage. Let us be honest; we are 
addicted. Deeply. Spiritually. Medically. The 
internet is no longer a luxury; it is a basic 
human right right after oxygen and mo­
bile money, okay that sounds extreme but 
you get whatI mean. 

At first, we joked. We laughed. Ugan­
dans always laugh first because that is our 
trauma response. Finally we started greet­
ing neighbours, and almost calling radio 
stations to request songs like it was 2006. 
Some stood on balconies staring at the 
sky,phones now did notlook any different 
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from walkie talkies. People refreshed apps 
with the confidence of people who believe 
persistence alone can summon signal, ad 
faith can move mountains. 

Then came the madness.SIM cards re­
portedly started selling at prices that sug­
gested they were dipped in gold. Mbu 
there were people selling simcards at $100 
with guaranteed internet connection, and 
yes some people were online the entire 
time. Mobile money agents sat idle like 
~tues. Online businesses collapsed in re­
al time .. Influencers had nothing to influ­
ence. Students had nothing to sul;>mit . 
. Emotionally, things got darker. Phan­

tom vibrations haunted our thighs'. People 
kept unlocking phones, forgetting there . 
was nothing to see. Anxiety levels rose. Si­
lence became loud. We-discovered we do 

not actually know what to do with free 
time. Scrolling had been filling emotional 
gap~ we did not know existed. 

People conversed, Radios gained listen­
ers. Board games returned. Couples spoke 
to each other without emojis. And just 
when we were adjusting, the internet re­
turned. Phones exploded with notifica­
tions. Peace was restored. Addiction re­
sumed, we go again. Now lawyers are su­
ing UCC, MTN, Airtel because apparent­
ly switching off a whole country with­
out explanation is unconstitutional. UCC 
please understand: you did not just switch 
off the internet. You interrupted our cop­
ing mechanism. Next time, at least send 
a warning ... scratch that, do not deny the 
first warning. Or better yet, do not touch 
it. We are not as strong as we pretend to be. 

".u and then the lord said, 'let (0 
tHere e NO INTERNET' .... ~ ~/ 

Electoral 
earthquake 
. Many Ugandans may not have won 

the bigger trophy on the bigger stage, 
but make no mistake, the hate watch­
ers still feasted. January 15,2026, deliv­
ered something for everyone. Even in . 
the middle of alleged rigging, disputed 
numbers, and serious faces on TV pan­
els, the timeline found its happiness. If 
there is one thing Ugandans can do ef­
fortlessly, it is turning national tension 
into premium entertainment. 

While the top seat stayed exactly 
where it has been camping for decades, 
Parliament experienced what can on­
ly be descnbed as selective justice and 
Ugandans enjoyed every second Gfit. 
Cabinet" ministers losing their seats 
became a form of emotional compen­
sation. You coUld almost hear people 
whisper,"At least something worked". 

For many, this was not about poli­
cy or governance. This was personal. 
That minister who never fixed the sys­
tem,Gone. The one who disappeared af­
ter elections? Out. The one who only re­
surfaced to launch boreholes with pho­
tographers? Eliminated. 

Of course, the serious conversations 
were there; allegations of rigging, irreg­
ularities, and the usual post-election 
chaos. But Ugandans have mastered the 
art of multi tasking. You can demand ac­
countability while laughing at a meme 
of a politician holding a Taiwan ticket 
outside Parliament. 

Pain and humour coexist here very 
comfortably. Some of the loudest cele­
brants were not even opposition loyal­
ists. They were professional haters. Peo­
ple who do not attend rallies, do not 

wear party colours, but will show up 
online with popcorn and data bundles. .. ~ 
Hate-watching is a full-time job in this 
country, and business was booming. 

Ugandans are natural-born trolls, 
and elections were our Olympics. We 
may not have flipped the system, but 
we flipped a few egos and that was 
enough to keep the timeline smiling. " 

In a country where hope comes in in­
stalments, sometimes a small political 
loss is thejoywe need to survive the big­
ger picture. 


