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AAR Health Services (U) Ltd secures IRA License as a Non-
Life Insurer, transforming Uganda's Insurance Landscape

In  a  s i g n i f i c a n t 
d e v e l o p m e n t  f o r 
U g a n d a ’s  i n s u ra n c e 
s e c to r,  A A R  H e a l t h 
S e r v i c e s  U g a n d a 

Limited (AAR) has officially 
transit ioned into a ful ly 
l icensed non-life insurer, 
following official licensing 

by the Insurance Regulatory 
Authority of Uganda (IRA) as a 
General Insurance Company. 
This development marks a 
pivotal achievement for AAR 
as it evolves from a renowned 
medical insurance provider 
into AAR General Insurance 
Uganda Limited, now offering 

a full suite of both medical and 
general insurance solutions. 
Th is  evolut ion not  only 
diversifies AAR’s portfolio, but 
also aligns with the growing 
demand for comprehensive 
risk management solutions in 
Uganda’s dynamic economy.
AAR Uganda’s roots trace 
back to 1984, when the 
c o m p a n y,  p a r t  of  t h e 
b ro a d e r  A A R  H o l d i n g s 
Limited began operations 
as a pioneer in medical 
evacuation and air rescue 
services across East Africa. In 
Uganda specifically, AAR has 
established itself as a leader 
in health insurance, earning 
a reputation for excellence 
through its customer-focused 
approach and dedication 
to enhancing lives. With this 
new license, AAR broadens 
i ts  portfo l io  to prov ide 
medical insurance, motor 
insurance, home insurance, 
travel insurance amongst 
other general  insurance 
solutions. As part of this 
transformation, AAR promises 
to continue to deliver digital-
fast solut ions,  including 
easier online on boarding, 

mobile claims submission, 
and 24/7 customer support. 
This ensures clients benefit 
from even more accessible, 
convenient, and rel iable 
insurance services.
“As we transition into general 
insurance, we uphold our 
vision of protecting the 
health and wealth of our 
customers. With a wider 
range of protection and 
risk management solutions, 
our purpose remains to 
be Uganda’s most trusted 
insurance partner, providing 
qual i t y  and af fordable 
products.” Nassuna Christine, 
AAR Managing Director.
The Insurance Regulatory 
Authority of Uganda is the 
primary regulator tasked with 
ensuring a sound, efficient, 
and stable sector whi le 
protecting pol icyholders 
and promoting inclusive 
markets. Therefore, all entities 
c o n d u c t i n g  i n s u ra n c e, 
reinsurance, or HMO business 
must secure a valid license 
from the IRA. For non-life 
(general)  insurance, this 
involves rigorous compliance 
with capital requirements, 

so l ve n c y  m a rg i n s ,  a n d 
operational standards.
For AAR, this transition is 
more than just a name 
change, reflecting AAR’s 
comprehensive approach 
and future-forward mind-
set. Environmental, Social, 
and Governance (ESG) 
principles are central to AAR’s 
strategy, with investments 
in sustainable operations, 
community development, and 
robust governance practices 
to ensure lasting value for all 
stakeholders.
Industry observers note that 
the l icense also enables 
AAR to further participate 
i n  b a n c a ss u ra n c e  a n d 
intermediary services, further 
embedding it in Uganda’s 
financial services ecosystem. 
This licensing breakthrough 
re p re s e n ts  m o re  t h a n 
regulatory compliance, it’s a 
catalyst for growth as AAR 
can now deliver holistic non-
life insurance solutions.
On the consumer front, AAR’s 
expansion democratizes 
non-life coverage. Affordable 
p lans  l i ke  those  in  i ts 
existing portfolio suggest 

upcoming general products 
will prioritize accessibility, 
p ote n t i a l l y  i n te g ra t i n g 
with digital tools such as 
the popular AAR Insurance 
app for real-time claims 
and policy management. 
AAR’s transformation into a 
non-life insurer injects fresh 
competition into a market 
dominated by a handful 
of players. By emphasizing 
innovation, such as cashless 
hospital access and CSR-
driven initiatives, AAR could 
a c c e l e r a t e  a d o p t i o n , 
p a r t i c u l a r l y  a m o n g 
u n d e rse r ve d  r u ra l  a n d 
informal sectors.
AAR Uganda’s receipt of a 
non-life insurance license is 
a testament to its enduring 
commitment to protection 
and innovation. From humble 
beginnings in medical rescue 
to a multi-faceted insurer, 
the company is redefining risk 
management in Uganda. As 
it rolls out new products, AAR 
not only safeguards more 
lives and livelihoods but also 
contributes to a more secure, 
inclusive economy. 

Nassuna Christine, Managing Director, AAR General Insurance 
Uganda Limited

Sa v i n g s  a n d 
I n s u r a n c e  a r e 
of ten  d iscussed 
i n  d i f f e r e n t 
c o n v e r s a t i o n s , 

one often associated with 
self-discipline, the other 
with risk management. But 
in practical terms they are 
both essential financial tools 
shielding you from financial 
disruption. Think of them not 
as alternatives, but as two 
halves of a complete system. 
One handling what you can 
predict, the other protecting 
against what you can’t. In that 
balance lays true financial 
readiness.
Imagine trying to ride a 
bicycle with just one wheel. 
You might be able to move, 
but the journey would be 
uncertain, bumpy, rough, and 
dangerously unbalanced. 
That’s exactly what managing 
your finances looks like when 
you rely solely on either 
savings or insurance. The 
truth is, to achieve financial 
stabil ity, you need both. 
They’re not in competition 
but are complementary 
tools that, together, create a 
powerful foundation for your 
financial well-being.
Savings are your own money, 
set aside for planned and 
unplanned expenses.  Savings 

The safety net and the nest egg: A perfect financial match

grant you l iquidity and 
flexibility, accessible whenever 
required, for example a car 
repair, a desired purchase, or 
for investment purposes as a 
primary source of capital. 
However, savings are also 
inherently finite. It is almost 
impossible to have an endless 
reserve of funds, and even the 
most disciplined saver can 

be vulnerable when faced 
with high-cost uncertainties 
such as unexpected medical 
emergencies or a home 
destroyed in a fire. In these 
moments, a well-stocked 
savings account can be 
drained out in just a few days, 
and rebuilding it takes time 
and discipline. 
Unlike savings, insurance is 

designed to absorb these 
kinds of shocks that exceed 
the capacity of individual 
planning. It is, in many ways, 
the silent partner in your 
financial safety net, often 
overlooked, but very crucial in 
such times.
Insurance,  funct ions on 
a different principle from 
savings. It  is not about 
liquidity but risk transfer, 
where a designated risk 
carrier (insurer) assumes or 
absorbs your risk. The insurer 
assumes responsibility for 
cover ing certain losses, 
often those that would be 
financially destabilizing if paid 
out-of-pocket. 
Insurance comes in various 
forms, each designed to meet 
different needs. These are 
classified as Life insurance 
policies and non-life insurance 
policies.    Non-life insurance, 
a lso known as  genera l 
insurance provides financial 
protection for individuals and 
businesses against specific 
risks other than life related 
events. These are short term 
in nature usually going up to 
one year. For example; motor 
insurance, property insurance, 
marine insurance, agriculture 
insurance etc. Therefore, 
Whether you’re an individual, 
a farmer, or an entrepreneur, 

insurance shifts risk from you 
to the insurer.
On the other hand, l i fe 
i n s u ra n c e  p o l i c i es  a re 
d e s i g n e d  p r i m a r i l y  to 
transfer the financial risk 
incurred by the death of 
the insured persons or upon 
the happening of another 
specified event. These are 
usually long term in nature 
often five years and above. 
For example, endowment 
policies, whole life policies etc.
According to the Insurance 
Regulatory Author i ty  of 
Uganda 2024 Market report, 
I n s u ra n c e  p e n e t ra t i o n 
remains  be low 1%  and 
contributing only 0.8% of 
GDP which is the lowest in 
the East African region hence 
making insurance critically 
under util ised despite its 
importance in protecting 
livelihoods. This implies that 
many citizens rely primarily on 
out-of-pocket payments to 
manage healthcare, business 
setbacks, and other life risks. 
On the savings front, about 
60% of Ugandans report some 
form of saving either formally 
through banks, mobile money, 
Sacco’s, or informally through 
home-based cash saving 
methods such as money 
boxes or coin banks. Yet only 
14% of those savers put money 

aside for emergencies, and 
just 7% save using formal 
banking systems.
These numbers highlight a 
significant financial gap. 
while many people save, very 
few are protected from large, 
unexpected expenses. A lack 
of insurance means that one 
accident, illness, or disaster 
could contribute to alarming 
financial setbacks.
The bottom line is that when 
the unexpected hits, your 
ability to recover depends 
less on luck and more on 
p re p a ra t i o n .  F i n a n c i a l 
surprises don’t ask whether 
you ’ re  ready,  but  your 
response shows if you are and 
therefore financial resilience is 
not built on a single pillar thus 
the safety net of insurance 
and the nest egg of savings 
are partners that anyone can 
thrive on if well balanced. 
Insurance and savings are 
two powerful tools at your 
disposal that will empower 
your life with confidence, give 
you peace of mind, no matter 
what tomorrow brings. It is a 
new year, new beginnings, 
start this conversation with 
your financial advisor or 
insurer now to protect what 
matters and will grow your 
tomorrow.

Bushirah Namukwaya, Market Development Officer, Insurance 
Regulatory Authority of Uganda

INSURANCE NEWS


