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Access to water is a 
right not ~ privilege 

-Access to safe and reliable water is not a privilege; it is a 
basic human right ~d a public service obligation. The Na­
tional Water and Sewerage Corporation (NWSC)was estab-. 
lished to fulfil this mandate for Ugandans. 

Howeva;fOr manyresideats ofNebbi Municipality,ac­
cess to water has increasingly come with an absence of de­
pendable and satisfactory service delivery. 

This open letter is written not to portray NWSC as a bad 
institution, butto present the lived realities of customers 
served by the Nebbi Branch and to call for urgent correc­
tive action based on ooServable facts and everydavexpe­
riences. 

OVer time,customer satisfaction with NWSC serviceS in 
N~bbi has steadily declined.. 'Uris decline is not driven by 
unrealistic ~tions, but by persistent service failures, 
unresolved complamts,and a growing perception among 
consumers that their concerns are neither prioritised nor 
adequately addressed 

Across the municipality,residents continue to experi­
ence prolopged water outages,irregular supply schedules; 
and consistently low water pressure. 

In Nyangam Lower Village in Thatha Division, where 
. I come frorn,residents last accessed piped waterin Octo­

ber2025.Even then, the water only flowed between two 
and three o'clock in the morning. Expecting households to 
wake up in the middle of the night to fetch water is neither 
practical nor humane. 

Water services should be designed aroundnormalhu­
man living conditions,not force communities to reorgan­
ise their lives around unpredictable supply patterns. 

Despite these prolonged interruptions, billing continues 
without consideration of actual service delivery.Bills are is­
sUed whether water flows or rrot. 
. ' Many customers h~ve also reported excessive charges, 
double billing,and meter readings that do not reflect real 
corlsumption.Attempts to resolve these billing issues are 
often slow aIld fiustrating,further eroding public trust in 
the service provider. 

In addition,customers have repeatedly raised concerns 
about persistent leakages that remain'unattended for long 
periods.Inseveral cases,water is visibly wasted through 
brpken pipes while surrounding households remain with­
out supply. This situation reflects not only operational in­
efficiency but also weak resource management at a time 
when water scarcity is an increasing national concern. 

Communication and administration presentanoth-
er major challenge. In a functional service delivery envi­
ronment,administrators are expected to proactively in­
form customers about service interruptions,maintenance 
works, or system challenges. In Nebbi,howeva;customers 
are often left uninformed. The branch administration es­
tablished a WhatsApp platform to address customer griev­
ances,an indication That the problems were recognised. 

Unfortunatel$the platform has instead become charac­
terised by repeated complaints,fi'ustration,and occasion­
al altercations,largely due to delayed responses and un­
resolved issues, These challenges point to weaknesses in 
leadership and administration rather than the absence of 
systems or structures. Effective leadership should translate 
policy into practice,promote accountab~and place cus-·· 
tomer welfare at the centre of operations. Where this does 
not liappen,even well-established institutions struggle to 
deliver on their mandate. 

The impact ofpoorwater service delivery goes far be­
yond inconvenience.It affects hygiene,sanitation,health 
outcomes,andhouseholddignity.Womenandchildrenare 
disproportionately aifected,often walking long distances 
in search of alternative water sources,exposingfamilies to 
unsafe water and pre"Jelltable diseases. 

NWSC Nebbi Branch must take deliberate st:ef>sto re­
store public confidence by ensuringreliable and predict­
able water supp~Customercommunicationshould be 
~transparent,andrespectful,especi3nyduringser-

. vice interruptions.Billing mustreflect actual consump­
tion, with disputes handled fairly andprompt1y.Leakages 
and infrastructure faults should be addressed without de­
lay.Above all,leadership and administration must priori­
tise accountability and customer welfare. 

NWSC remains a critical institution in Uganda's devel­
opmeritjoumey,andits successes in other towns demon­
strate that effective service delivery is achievable.Howeva; 
credib~ at branch level depends on responsiveness,ac­
countability,and respect for the communities servedAc­
cess to water must go hand in hand with dependable ser­
vice. The people ofNebbi are not asking for favours. They 
are asking for a service that works. 

Ivan Munguongeyo, 
Nebbi District 
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LETTER OF THE DAY 

CODllllunities should play the 
biggest role in wetland preservation 

Every year on the February 
I 

2, Uganda joins the rest of the I 
world to celebrate World Wet- I 
lap.ds Day to raise awareness I 

about the importance of wet­
lands for people and our planet. 

This Qe.y is also an occasion to 
commemorate the signing of i 

the Ramsar Convention on Wet­
lands. Celebrated imder that 
theme Wetlands and Tradition­
al Knowledge: Celebrating CUl­
tural Heritage. This year's global 
focus highlights how tradition- I 
al knowledge, cultural practices 
and comm~ty lifestyles have • 
long played a vital· role in sus- I 

taining wetlands and preserv- I 

ing cultural identity around the 
world. 

Wetlands are among the 
world's most diverse produc­
tive environment cradles ofbi­
ological diversity that provides 
the water and productivity up­
on-countless species of plants 
and animals depend on them ing crops and rearing livestock, ditionally, World Wetlands Day tion.campaigns to ensure that 
for survival. Wetlands are indis- which have been expanding in- serves as a reminder of the ur- the community is well versed 
pensable for the countless ben- to wetland areas, leading to the gent need to protect and restore . on the wetland benefits, poli­
efits like ecosystem services destruction of the ecosystems wetland ecosystems:As Uganda cies, by-laws and ordinances to 
that they provide to humaniif and the loss of valuable habitats and the global community work ensure that wetlands are sus­
rangingfromfreshwatersupp~ forwildlife. towards a sustainable future, tainablymanaged. Thecommu­
food, biodiversity recharge and If nothing is done to halt this conserving wetlands remains , nity should also be well versed 
climate change mitigation. trend the country will lose its essentialforsafeguardingwater t on the wise use of wetland for 
Often referred to as the "kid- , entire wetland coverage soon- security, preserving biodiversity, the sustainable supply of water . 

neys of the Earth," wetlands er than later. According. to the and building climate resilience. Inconclusion,letusrenewour 
possess a natural ability to til- World Heritage and Ramsar Since wetland management commitment to the preserva­
ter and purify water. Acting as Conventions,64 percent of the in Uganda was decentra1ised to tion of wetlands, recognising 
sponges, they absorb and store world's wetlands have disap- . the local goveriunents, there is their vital role in maintaining 
excess rainfall,~ucing the risk peared since the beginning of a need for community empow- biodiversity,regulatingwaterre­
of downstream flooding. More- the last century. erment in conservation of the sources, and mitigating the im­
over, wetlands serve as crucial In most regions across the wetlands. Therefore, there is pacts of climate change. 
habitats for a diveJ'!;e range of world, wetlands continue to de- need for the government to in- Through embracing sustain­
plant and animal species, con- cline, compromising the ben- vest in 'economic valuation of able practices and promoting 
tributing to-biodiversity conser- efits that wetlands provide to wetlands to assist in the policy awareness, we can ensure that 
vation and ensuring the surviv- people. According to the Global and decision inaking.during dif- these essential ecosystepls con­
al of numerous rare or endan- Wetland Outlook, we lose wet- ficult situations such as the al- tinue to thrive for generations _ 
geredspecies. lands three times faster than location of the resources to the to come_ 

However, in Uganda wetland naturalforests. sectors. 
coveragehavereducedfromap- Therefore, the conservation Furthermore, community 
proximately 13 percent of the of wetlands is a vital task of sensitisation should be done MercyNuwamanya, 
count:lTs total land surtace to humanity, which can help in through various media such as nuwamanyamercy94@gmail. 
about 8 percent Through agri- achieving the Sustainable De- newspapers, radio, television, com 
cultural activities,such as grow- velopment Goals by 2030M- and others like public educa-

Wbyis itdifflcult to establish sustainable wetland conservation? 

Tracy Ainemukama, 
IT Specialist 
Changing people's attitudes 
towards new ideas is very dif­
ficult, 

Marion Icheduna, 
Water speci3list 
When you are encouraging 
people to leave wetlands 
to go into other business­
es, they weigh the pros and 
cons. That is where degrada­
tion always comes in,espe­
ciallywhen the alternative 
isweakel: 

Dr AkankwasaBarirega, 
ED-NEMA 
The pressure on wetlands is 
too high. Communities are 
relying on them for so many 
things, which is affecting the 
integrity of the wetlands in 
the first place, which is wors­
ened by the high population 
growth rate. 

Simo~Bar,Giz 
The pressure on wetlands is 
too high because the com­
munityrelies on them for 
horticulture. We have very 
few of them being used as 
demonstration sites for sus­
tainable use. 
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