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FULL AMOUNT, INTEREST, PENALTIES REQUIRED AFTER JUNE 30 

a;~~~o:~~ URA URGES TAXPAYERS TO USE 
/!omestic tax arrears to take 

dedicated ledger reconciliation 
unit to assist taxpayers who 
notice discrepancies in their 
tax records, ensuring accounts 
are accurate before payments 
are made. 

~~~~~~~J.f~_WAIVER IN CLEARING ARREARS 
The waiver, prOvided for . . .' 

DEADLINE AND CONSEQUENCES 
The waiver remains valid until 
June 30, 2026. Taxpayers who 
fail to settle their qualifying 
principal liabilities by that 
date will remain liable for the -
full tax amount, including 
accumulated interest and 
penalties. 

under Section 47B of the Tax 
Procedures Code Act-- applies 
to domestic tax liabilities that 
were optst<i.Vding as of June 
30, 2024. Taxpayers who 
fully settle their principal tax 
obligations by June 30' will 
have the related interest and 
qualifying penalties waived, 
offering what URA describes 
as a practical pathway 
for taxpayers to restore URA chief Muslnguzl 
compliance. 

URA commissioner general 
John Musinguzi described the 
pleasure as an opporrunity for 
taxpayers to regularise their 
tax affairs without the financial 
burden of additional charges. 

"This waiver gives taxpayers 
a chan1:e to clear their 
obligations and start afresh;" 
Musinguzi said in a statement 
over the weekend. He 
explained that earlier waivers 
were underused because 
many taxpayers struggled 

with cash flow constraints and 
limited timelines. 

"We have now provided 
a longer window to allow 
taxpayers to plan and benefit 
from this relief," Musinguzi 
added. ' 

The URA boss emphasised 
that voluntary compliance 
remains central to 
strengthening the country's 
revenue system. 

The waiver applies to all 
taxpayers with outstanding 

Taxpayers are not required to submit a formal 
application to benefit from the waiver. Instead, they 
simply need to pay their outstanding principal tax 
liabilities for the qualifying periods. 

A taxpayer who clears the full principal amount by 
the June 30 deadline qualifies for a 100% waiver of -
associated interest and-penalties. Those who make 
partial payments will receive a proportional waiver 
based on the amount of principal tax settled. URA 
encourages early payments to maximise benefits and 
reduce exposure to non-waived charges. 

principal domestic taxes due 
on or before June 30, 2024. 
Covered taxes include income 
tax, value added tax, local 
excise duty, rental tax, gaming 
tax and other domestic levies. 

However, customs taxes 
and duties are excluaed from 
the waiver. URA officials say 
the focus on domestic taxes 
is intended to encourage 

broader compliance among 
businesses and individuals 
that may have accumulated 
arrears over time. 

PENALTIES NOT COVERED 
-URA · clarified that the waiver 
does not apply to deterrent 
penalties unr~lated to 
principal tax. These include 
penal taxes linked to digital 

tax stamps, non-compliance 
with the ' Electronic Fiscal 
Receipting - and Invoicing 
Solution, failure to register, 
failure to provide information 
and court-imposed penalties 
and related interest.. 

Such...penalties- wiln:6fitinue 
to accrue until fully paid, 
underSCOring the importance 
of taxpayers reviewing their 
liabilities carefully when 
planning payments. 

ELIGIBILITY, BALANCE CHECKS 
Taxpayers can confirm 
their outstanding liabilities 
by logging onto the URA 
online portal using their tax 
identification number. The 
portal allows users to view tax 
statements showing prinCipal 
tax, interest and penalties. 
Users can also generate 
payment slips through the 
e-services section. 

URA has established a 

_EXPECT.£D-fMPACT 
URA expects the waiver to 
improve voluntary compliance 
and support business recovery 
by easing the financial burden 
associated with tax arrears. 
Musinguzi said reducing 
penalties and interest makes 
it easier for taxpayers to 
regularise their obligations, 
ultimately strengthening 
revenue collection and 
stimulating economic activity. 

He noted that the initiative 
reflects the Government's 
recognition of the financial 
pressures faced by businesses 
and individuals and is 
intended to encourage 
compliance while supporting 
economic stability and growth. 

NWSC boss Mugisha urges public utilities to go customer-centric 
t.::~~~~;:,~::~: 217 .. 
~rporation (NWSC), Eng. Dr. 
§ilver Mugisha, has called on public 
ptilities to transform into customer-' 
centred service providers if they are 
to survive climate change -and rapid 
urbanisation pressures. . 

Speaking during the Global ~outh 
Academic Conclave (GSAC) 2026 
summit at CEPT University, India, 
on Friday, Dr Mugisha said utilities 
now sit at the intersection of climate 
resilience, public finance, governance 
and social equity. 

He told the summit that Uganda's 
national water utility has evolved 
from a struggling entity into a high­
performing public enterprise through 
reforms in management, performance 
systems and digital innovation. 

Mugisha said the journey of 
Uganda's NWSC reflected a shift· 
from what he described as a "broken" 
state before 1998, marked by low 
service coverage and weak financial 
sustainability, to an era of institutional 
reforms and jurisdictional expansion. 

"Today, NWSC operates in over 287 
towns, up from 23 in 2013," he said, 
adding that the utility manages more 
than one million water connections 

. serving over 22 million people. 
Mugisha disclosed that the 

The number of towns 
NWSC operates in today. 

corporation's annual turnover has 
grown from shr70b to sh622b over 
the past decade. 

"Engineering builds systems, 
but service delivery builds trust," 
Mugisha told the conclave. 

He attributed the corporation's 
performance to a business model 
that prioritises operational effiCiency 
and service equity rather than asset 
expansion. 

DATA-DRIVEN EXPANSION 
The NWSC chief highlighted the 
role of digital transformation, saying 
the company had developed home­
grown digital systems that allow real­
time monitoring of operations, data­
driven decision-making, reduced 
non-revenue water and improved 
billing efficiency. 

However, Mugisha said the utility 
company still grapples with climate 
variability, rapid urban growth and 
the spread of informal settlements, 
all of which are deepening water 

One of the organisers of the 2026 GSAC gives a token of 
appreciation to Mugisha (right) after he delivered his keynote 
address during the event at in CEPT Unlversi'ty, India, on Friday 

insecurity and triggering climate 
shocks that outstrip infrastructure 
development. 

"Success does not mean the absence 
of problems; it means having better 
tools to confront them," he said. 

Mugisha added that ·while water 
coverage has expanded rapidly, 
sanitation infrastructure still . lags 
behind due to high costs and lower 
cost recovery. He said utilities must 

. balance affordability with commercial 
sustainability . 

To strengthen evidence-based 
deCiSion-making, Mugisha said 
NWSC has set up a strategic research 
committee and cited a recent water 
water meter accuracy study involving 
1,200 water meters as an example of 
how research is being used to improve 
service delivery. 

He called for stronger partnerships 
between academia and utilities, 
urging researchers to fOC}l5 :on 
practical solutions to operational 
challenges. 

GRAND PLAN 
Mugisha said the NWSC Corporate 
Plan 2024-2027 sets ambitious 
targets, induding expanding service 
coverage to 350 towns and serving 26 
million people by 2030, with a focus 
on climate stewardship and equity for 
residents of informal settlements, who 
are often vulnerable to water scarcity. 

He added that the future of water 
and sanitation in the Global South 
will depend on leadership and the 
courage ttl implement reforms, 
noting that how a utility engages its 
customers and manages its people 
remains the ultimate determinant of 
success. 

During the summit, NWSC's 
senior manager for performance 
management and staff development, 
Martin Kalibbala, shared insights on 
data-driven innovations for water, 
sanitation, hygiene and climate 
change. 

Penninah Nabireeba, the branch 
manager of the Industrial Area · 
branch (Kampala), presented the 
corporation's best practices in urban 
water utility operations. 

She said partnerships with 
institutions such as CEPT University, 
the Gates Foundation, the Civilian 
Research and Development 
Foundation and the. Viega Foundation 
were helping to accelerate s~rvice 
delivery. 


