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Govt to dismiss medics over 
low output~ absenteeism 

Tying the 
knot during 
Ramadhan? 

!though weddings in 
Ramadhan are not 
common, there is 

nothing in Islam that forbid& 
getting JlllllTi~p. during this holy 
month. - ' ~ 

Although the iSsues are more 
cultural, the most obvious issue 
is the fact that one cannot eat or 
drink from dawn to dusk. Along 
with that, marri~d couples have 
to refrain from intercourse duro 
ing the same hours. 

For the new couple, if they feel 
they can control themsetves and 
that this will not be an incon· 
venience: there is nothing wrong 
With tying the knot during Ram· 
adhan. Some people may want 
to take advantage of this blessed 
month and get married and for 
others it may seem too much.an 
inconvenience. . . 
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nues for getting feedback from patients 
to improve service delivery. 

DepUty Head of Public Service Jane 
Kyarisiima Mwesiga acknowledged on­
going achievements but stressed per­
sistent gaps like long waiting times and 
quality issues, driven partly by weak 
performance management, poor su­
pervision, absenteeism, and negative 
attitudes among some workers. 

"The client charter and service de­
livery standards are significant in ad­
dressing these issues because they re­
flect the ministry's commitment to im­
proving accountability, transparency 
and responsiveness in service delivery," 
she said. 

According to details from the Minis­
try,the SDG document will also serve as 
a basis for formulating individual em­
ployee performance plans,and systems 
for monitoring and evaluating health 
interventions. 

. In case you could not squeeze 
in a pre-Ramadhan wedding and 
don't wantto wait for a ~-Ram­
adhan wedding, settle for Nikah 
(lslapric.contract ofmarriage)just 
befOfe'-'lftar (breaking fast) and 
hold the we<ti:ing after the end of 
Ramadhan so that you can go off 
to the honeymoon days later .The 
choice is all yours. 

Stakeholders at the launch of the Ministry of Health Client Charter and Service Delivery Standards (2025-2030) at 
Ministry of Health headquarters, yesterday. PHOTOjMOH 

Highlighting findings in the yet to be 
released report on health service deliv­
ery, Ms Kyarisiima, said: "The very first 
is the challenge is weak performance 
management and supervision. It con­
tributes to absenteeism, dual employ­
ment, poor work ethics and negative at­
titudes among some health workers," 
she said. 

- A1-Mahdl Ssenkablrwa 
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Clarification· 

The Ministry of Health 
launched the Health 
Service Delivery 
Standards with an 
aim to elevate service 
delivery. 

BYTONNYABET 

T
he government is set to intensify 
efforts to dismiss medical person­
'nel found guilty of absenteeism 
and low productivity, as part of a 

broader push to enforce accountability 
in public health facilities. 

This was announced during the 
launch of the Health Service DeliVery 
Standards (SDG) and Client Charter 
for 2025-2030 at the Ministry of Health 
headquarters yestei"day. 

The initiative aims to elevate health­
care quality, boost transparency and re­
sponsiveness, and centre citizens in ser­
vice delivery. 

Dr Di~a Atwine, the ministiy's per­
manent secretary, emphasised a shift 
from mere discussion to decisive ac­
tion against persistent absenteeism, 
descnbing it as a "cancer"that must be 
eradicated with zero tOlerance. 

She highlighted that the government 
invests heavily in recruitment and sal­
aries,yet many health workers are ab­
sent from their stations. 

"We have been talking about absen­
teeism. The has come to act," Dr Atwine 
stated. 

She noted constraints in supervision, 
particularly in facilities under local gov­
ernment, calling for a whole-of-govern­
ment approach. 

Dr Atwine revealed that names of 
medical personnel recoIJUIlended for 
dismissal have already been received. 

NEW SERVICE PLAN 

The Health Service Delivery 
Standards (SDG) will underpin 
institutional strategies, budgets, 
performance plans, and monito­
ring systems, while introducing 
client satisfaction as a key per­
formance indicator. 

"We have 'presenteeism' without out­
put. I am calling upon our supervisors 
to hold people accountable. We muSt 
act ... Let us dismiss the bad apples in 
our midst,"she added 

The new standards and charter will 
underpin institutional strategies, budg­
ets,performance plans, and monitoring 
systems, while introducing client satis­
faction as a key performance indicator. 

The document also details patients' 
rights and obligations and provide ave-

Progress 
According to Dr Atwine, it is not all 

gloomy as there are still so many health 
workers who are doing their best to en­
sure health indicators improve despite 
some "bad apples." 

"Ministry of Health has made many 
strides. For example, we have main­
tained our commitment to ensure that 
our children do not die of preventa­
ble diseases. We have also maintained 
and ensured that above 90 percent of 
our children in the country are immu­
nised,"she added. 

She also highlighted improvement in 
life expectancy to 68-years and reduc­
tion in maternal deaths. 

"Ministry of Health takes pride in en­
suring that in the last five years, we 
have significantly reduced maternal 
mortality. I believe that we are champi­
ons in maternal mortality reduction in 
the region,"she added. 

In our edition of yesterday, 
March 10, we erroneo.usly 
identified Ms Beatrice 
Anywar (pictured) as the 
Deputy Premier. Ms Anywar's 
correct title is Minister of 
State for Environment. We 
regret the error - Editor 
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Uganda leverages gender policies to woo Australia investors 
BY MICHAEL AGABA . 

KAMPALA. Uganda is turning to 
Monitor Publications soft-power diplomacy, highlighting its 

progress on gender equality and wom-
endeavours to get everything en's leadership as part of a broader ef-
it publishes correct. When fort to attract tourism, investment 
mistakes are made, we want to and partnerships from Australia The 
know, and a correction will be strategy was showcased last week at a 
published as soon as possible. high-level diplomatic reception held 
Please noti'fY us of any needed at the residence of Uganda's High 

correction at correctlons@ ~=~:~~~~ under the 
ug.natlonmedla.co o~ The event drew more than 15 ambas-
by writing to the Editor, Plot . sadors and high commissioners along-
29-36, 8th .Street Industrial side representatives from internation-
Area, Namuwongo, P.O. Box al missions and multilateral organisa-
12141, Kampala-Uganda, or tions.Discussions focused on the rela-
by calling the News Editor at tionship between gender, governance 
0312301100. Thank you. and sustainable development, with 
. • Elf n Ie ,t. d)~ f1::: participantsreflectingontheroiewoIIh 
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en play in building stable societies and structures, while national programmes resentation leads to stronger and more 
driving economic growth. continue to widen access to education, durable solutions . 
In her keynote address, Uganda's High enterprise financing and economic op- Analysts say Uganda's approach iI-

Commissioner to Australia, Dorothy Sa- portunityforgirlsand women. lustrates the growing importance of 
mali Hyuha, said gender inclusion in By highlighting these reforms in dip- soft diplomacy, where domestic policy 
leadership is not symbolic but embed- lomatic settings, officials say Uganda achievements are used to build inter­
ded in national policy and institution- presents itself as a progressive and reli- national credibility and open doors to 
al frameworXs. ab~e partney: The narrative, they argue, new partnerships. 

"Balancing the scales is not symbolic strengthens the country's image as a Officials believe linking governance .... 
language. It is a policy commitment, a safe destination for tourism and a ered- reforms with international engage­
structural decision and a national pri- ible environment for investment. ment can also support tourism promo­
ority. When leadership reflects the na- Ambassador Betty Pavelich of Croatia, tion. Combined with Uganda's wildlife, 
tion fully, stability strengthens and pro- who serves as Dean of the Diplomatic landscapes and cultural heritage, the 
gress becomes sustainable,"she said. Corps in Australia, commended the in- message presented to Australian part-

Uganda has, over the past two dec: itiative, noting that inclusive govern- ners is that the country offers both op­
ades, expanded women's participation anc&is essential for stability in an in- portunity and stability. 
in public life through constitutional creasinglyuncertain world. For diplomats in Canberra, the re- . 
provisions and affirmative action poli- She said many global conflicts and ception signalled Uganda's intention 
cies. Women now occupy more than a political tensions reflect the absence to project a modern identity while 
third of parliamentary seats and hold of women at critical decisioIl'iliaking deepening economic and cultwal ties 
positions 'across l€>oot gnvernmen tab1es;and rutue<LtbatbaJaDCe(fre~ abroali~ J )( [J '2 1", :I. :1' 
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