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GOVT INTRODUCES 
8DS STANDARDS, 
NEW ASSOCIATtON 

'By Ali Twaha 

The Government has introduced 
national standards for Business 
Development Services (BDS) and 
unveiled a new industry association. 

"This process began as a consultation 
here in Uganda about three years ago. 
But partner states in the region realised 
they also needed these standards, so 
they were taken to the East African 
Commuruty for harmonisation," Morris 
Nsubuga, the principal standards 
officer at UNBS, said. 

Seated: Bagonza (fourth-left), Bahatl (fifth-left), Nkumlro (fifth-right) and other Business Development 
Services' providers during the launch In Kampala, yesterday 

The reforms, launched in Kampala 
yesterday, aim to professionalise the 
delivery of advisory, training and 
mentorship services to Micro, Small 
and Medium Enterprises (MSMEs) , 

- which account for more than 900/0 of 
the private sector but often struggle to 
survive beyond their early years. 

"For a long time, delivery of BDS 
across the board has remained 
uncoordinated and fragmented. These 
challenges have resulted in a BDS 
ecosystem that cannot yet fully support 
enterprise growth and sustainability," 
David Bahati, the Minister of State for 
Trade, Industry and Co-operatives, 
said. . 

According to Enterprise Uganda, BDS 
are non-financial services, . training, 
and post-training support designed to 
help MSMEs start, grow and improve 
performance. The Uganda National 
Bureau of Standards (UNBS) said the 

-.- standards have already moved beyond 
Uganda, with efforts to hannonise them 
across the East African Community. 
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Alongside the standards, providers 
have formed the United BusineSs 
Support Professionals (UBSP) , 
Uganda's first national BDS association. 
The association, housed at the Ministry 
of Trade, Industry and Cooperative, is 
designed to bring together a previously 
scattered field of consultants, trainers 
and advisory firms. 

SIGNIFICANCE, CHALLENGES OF MSMES 
Bahati said Uganda's ambition to grow 
its economy to $500b within a decade 
hinges on unlocking the potential of 
MSMEs, which contribute about 700/0 
to 75% of gross domestic product 
(GDP) and employ more than ,2.5 
million people. 

"These MSMEs are the backbone 
of our economy. But fewer than 25% 
have ever accessed structured BDS 
programmes, and most of these 
services are concentrated in Kampala 
and a few urban centres," Bahati said. 
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NOllCE 
The new national standards for Business Development Services, 
approved in December 2025 and gazetted by the Uganda National 
Bureau of Standards in February 2026, are expected to guide -
how service providers support businesses, from bookkeeping and 
compliance, to long term growth planning. The new association, 
United Business Support Professionals, is expected to playa 
central role in business processes, acting as a platform for co­
ordination, capacity building and self regulation. 

Uganda has one of the highest 
business start-up rates globally, but 
also high failure rates. with many 
enterpjiises collapsing within two 
years. Industry players say part of the 
challenge lies in the uneven quality of 
advice available to entrepreneurs. 

"Many of our small businesses have 
suffered because of that We hire 
professionals to come and support 
the business to grow, but we end up 
having losses. It's a very big challenge," 
Harrison Kaziro, the regional network 
facilitator at the Agribusiness Market 
Ecosystem Alliance, said. 

Kaziro further said the absence 

of standards meant that different 
providers offered services with 
little conSistency, while government 
programmes and donor-funded 
projects often overlapped without co­
ordination. 

THE NEW REfORMS ARE NECESSARY 
Lynnene Bagonza, the permanent 
secretary at the Ministry of Trade, 
said BDS covers a wide range of non­
financial services that are critical to 
business survival. 

"These services include training, 
advisory support, mentors hip, market 
linkages, financial facilitation, legal 

and technical assistance, and business 
incubation. BDS is not a one time 
intervention. It is a continuous process 
that evolves with the enterprise, from 
start-up to growth and maturity," she 
said. 

Bagonza added that the seivices 
are both operational and strategic, 
supporting daily functions like 
record keeping, while also _ guiding 
long term decisiOns, such as product 
development and access to finance. 

Government efforts to organise 
the sector began with the National 
BDS Framework, but officials 
now acknowledge that stronger 
co-ordination and enforcement 
mechanisms were needed. 

Kenneth Nkurniro, the chairperson of 
United Business Support Professionals, 
said the idea had been years in the 
making, tracing its roots to earlier 
projects where service providers were 
found wanting. 

He said the standards are voluntary 
for now, but hinted that certification 
could become a requirement in 
the future. 

By Aloysious Kasoma 

Insurance and investment 
players have enhanced unit 
trusts to combine wealth 
creation with built-in financial 
protection for investors. 

Insurance .players enhance unit trust offering rOBEX BATIlS 
CURRENCY BUY SELL 

According to Zacchaeus 
. Kisesi, the Old Mutual 
~ Investment Group managing 

director, the enhanced products 
were informed by a pattern 
ob'served among investors. 

"We recognised a recurring 
challenge among investors," 
Kisesi said. "Many customers 
withdraw their investments 
prematurely to respond to 
emergencies, such as funeral 
expenses, disability or urgent 
family needs," he said. 

Kisesi explained that the goal 
was to strengthen the investment 
structure so customers can 
continue building wealth while 
also having protection during 
difficult moments. 

According to Patrick Kimathi, 
the managing director of UAP 
Old Mutual Life Assurance, the 
partnership between the asset 

. mjlnagement and life insurance 
anns represents a deliberate 

shift towa{d more integrated 
. financial solutions. . 

"By combining investment 
expertise with life assurance 
capabilities, we are delivering 
a solution that addresses both 
wealth growth and financial 
protection," he said. "Instead of 
customers treating investment 
and insurance as separate 
decisions handled by different 
providers, we structure them to 
work together seamlessly under 
one group," Kimathi added. 

Through this model, Unit 
TruSl investors automatically 
qualify for protection benefits 
linked to their account balances, 
ensuring that insurance 
support does not disrupt their 
investment plans. 

A FORWARD-THINKING APPROACH 
. Regulators welcomed the 
innovation, describing it 
as a positive step . toward 

. strengthening Uganda's 
financial markets and improving 
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Investment with built-In 
protection, the enhanced 
unit trust alms to address 
unexpected financial 
shocks and strenQthen 
financial resilience among 
Investors. 

investor protection. 
Charles Obel, the director of 

supervision at the Insurance 
Regulatory Authority of 
Uganda, said initiatives that 
combine investment and 

. protection respond directly to 
the realities faced by individuals 
and businesses. 

"Embedding protection 
within investment solutions, ' 
particularly at no additional 
cost to the customer, represents 
the kind of forward-thinking 
approach that strengthens · 
financial 'inclusion," he said . 

The initiative has also been 
welcomed by the Capital 
Markets Authority (CMA) , 
which sees it as an example 
of ij111ovation that can deepen 
investor participation in 
Uganda's capital markets. 

Dennis Kizito, the ~MA 
director of market supervision, 
said collective investment 

Old Mutual 
Investment 
Group's 
Klsesl 
speaking at 
the launch 
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schemes, such as unit trusts 
continue. to play an important 
role in wealth creation. 

"Unexpected financial shocks 
can sometimes force investors 
to liquidate their investments 
prematurely, which may 
undermine the long-term 
benefits of investing," he said. 

Industry players say such 
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.collaborations between asset 
managers, insurers ami 
regulators signal a growing shift 
toward solutions that balance 
wealth creation with financial 
security for investors. 


