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MIRAI, ICEA Lion Uganda Commit Back Strongly 
IBAU’s Upcoming Conference

insurance penetration, estimated 
at about one percent.
“At Mirai, we believe collaboration 
is the way to go if we are to increase 
policy uptake. Without working 
together, we risk remaining at 
the same penetration level. That 
is why we have partnered with 
brokers to help bridge this gap,” 
he noted.
Nsubuga described brokers as 
custodians of trust, linking insurers 
to  c l ients  and ensur ing that 
promises made translate into real 
value for policyholders.
“They bridge the gap between the 
promise we give and the peace of 
mind clients are looking for. That 
is why collaboration with brokers 
is not optional—it is necessary if 

we are to grow the industry and 
increase uptake,” he added.
He said the conference theme, 
“Trust Reimagined: Delivering on 
the Promise,” aligns with Mirai’s 
commitment to t imely c laims 
settlement.
“ We  b e l i eve  i n  t r u st  a n d  i n 
delivering on our promise. When 
clients bring claims, we ensure 
they are processed within 24 hours. 
But we cannot achieve this alone—
we need strong partnerships with 
brokers,” he said.
Also speaking at the event, Paul 
Muhame,  Cha i rman of  IBAU, 
underscored the importance of 
brokers in enhancing transparency 
a n d  i m p r o v i n g  c u s t o m e r 
experience in the insurance sector.

“As intermediar ies,  insurance 
brokers bridge the gap between 
insurers and clients, ensuring that 
the customer is at the center of 
attention. They help facil itate 
faster  c la ims  payments  and 
promote transparency, ultimately 
mak ing the ent i re  insurance 
experience smoother,” Muhame 
said.
He noted that insurance products 
s p a n  b ot h  l i fe  a n d  n o n - l i fe 
segments,  with l i fe insurance 
playing a crucial role in long-term 
savings and financial protection.
“L i fe  insurance products  are 
designed to support long-term 
savings and protection.  They 
enable individuals to plan for 
the future while also providing 

compensation in the event of 
unexpected losses,” he explained.
Muhame highlighted the growing 
role of technology in expanding 
access to insurance services and 
improving efficiency.
“Technology allows us to reach 
more people beyond traditional 
channels,  improves decision-
m a k i n g  t h ro u g h  d a ta ,  a n d 
enhances  t ransparency  and 
s p e e d ,  es p e c i a l l y  i n  c l a i m s 
processing,” he said.
However, he pointed out that low 
awareness remains a major barrier 
to trust in the sector.
“The biggest challenge we face 
is awareness. As an industry, we 
must do more to help people 
understand the importance of 
insurance, especially during times 
of need,” he added.
M u h a m e  a c k n o w l e d g e d 
improvements in claims settlement 
u n d e r  t h e  g u i d a n c e  of  t h e 
Insurance Regulatory Authority of 
Uganda, noting that policyholders 

today  a re  more  l i ke ly  to  be 
compensated if they meet policy 
conditions.
“Our responsibility as stakeholders 
is to work together to increase 
awareness and ensure that every 
policyholder has confidence that 
insurance will restore them in the 
event of a loss,” he said.
Meanwhile, Daniel Kairu, Head 
of Business Development and 
Marketing at ICEA LION Uganda, 
r e a f f i r m e d  t h e  c o m p a n y ’s 
commitment to supporting brokers 
and industry initiatives.
K a i r u  s a i d  I C E A  L I O N  h a s 
c o m m i tte d  s h1 0 0 m  a s  g o l d 
sponsors of the 2026 conference, 
reflecting the value it places on 
the brokering fraternity.
“Today is an exciting day because 
we are going to walk the walk. 
Brokers are very important to 
us,  and that  is  why we have 
once again come on board as 
gold sponsors. This was an easy 
decision because we understand 

the cr it ical  role brokers have 
played in our growth journey,” he 
said.
He added that the company, 
a l o n g s i d e  i ts  l i fe  a n d  a sset 
m a n a g e m e n t  a r m s ,  i s 
par t ic ipat ing  as  a  group to 
strengthen collaboration across 
the insurance ecosystem.
“These engagements are exactly 
what the industry needs—not just 
conversations, but connections 
and action; not just ideas, but 
impact. At ICEA LION, we believe 
that we are better together,” Kairu 
noted.
On the conference theme, he said 
trust remains central to insurance, 
given the intangible nature of the 
product. “Insurance is built on 
trust. What we sell is intangible—
you only truly experience it at the 
point of a claim. Our promise is 
that when something goes wrong, 
you will not stand alone. We will 
stand with you,” he said.
Kai ru  said the CSR outreach 
a t  K i s w a  P r i m a r y  S c h o o l 
demonst rates  the  indust r y ’s 
commitment to bui lding trust 
within communities.
“ I f  we  wa n t  p e o p l e  to  t r u st 
insurance, we must first show that 
we are worthy of that trust—not 
just through words, but through 
action,” he emphasized.
He cal led on stakeholders to 
use the Mbarara conference as 
an opportunity to strengthen 
partnerships and redefine trust 
within the industry.
“Let us move together, engage 
meaningfully, and set the tone for 
what promises to be an impactful 
conference. The journey starts 
now,” Kairu concluded.

Equity Bank Unveil New Digital Business Banking Platform
Equity Bank Uganda has unveiled 
a new digital business banking 
platform designed to enhance 
efficiency, streamline transactions, 
and empower enterprises with 
real-time financial management 
tools.
Speaking at the launch held 
at Protea Hotel Kampala Skyz 
recently, Equity Bank Executive 
Director Claver Serumaga said 
the platform reflects a deliberate 
shift toward modern infrastructure 
aimed at improving business 
operations and responding to the 
fast-changing demands of today’s 
economy.
S e r u m a g a  n o t e d  t h a t  t h e 
bank has, over the past year, 
made signif icant investments 
in  technology,  inc luding the 
establishment of a local data 
centre and upgrades to its core 
systems to deliver faster, more 
reliable services.
“We have been very deliberate, 
investing heavily in technology and 
infrastructure to ensure we bring 
convenience to our customers, 
because today business cycles 
are faster and payments, which are 
at the heart of commerce, have 
transformed significantly,” he said.

H e  ex p l a i n e d  t h a t  t h e  n ew 
platform is a complete rebuild 
ra t h e r  t h a n  a n  u p g ra d e  of 
previous systems, designed to 
support speed, precision, and 
control for businesses operating in 
increasingly digital environments.
The platform enables customers to 
manage multiple accounts across 
dif ferent currencies,  execute 
bulk transactions such as payroll 
instantly, and integrate directly 
with enterprise resource planning 
systems for real-time reconciliation 
and reporting. It also provides 
enhanced visibility of cash flows, 

helping businesses make informed 
financial decisions.
“We did not upgrade the old 
system—we built a new one from 
the ground up. This platform 
puts power in the hands of our 
customers,  a l lowing them to 
run their businesses with speed, 
precision and control, anytime and 
from anywhere,” Serumaga added.
Immaculate Asiimwe the Head of 
Payments said the launch of Equity 
Bank’s new digital platform, Equity 
Online for Business, is a direct 
response to evolving customer 
needs and the fast-changing 

digital landscape.
Asi imwe noted that while the 
bank’s previous systems had 
served customers well over the 
years, increasing demand for 
speed, convenience, and real-
time services necessitated a more 
advanced solution.
“As dynamic as the digital world 
is today, and based on customer 
feedback, we have introduced 
Equity Online for Business because 
we are a l istening and caring 
partner that does not want to be 
left behind,” she said.
She explained that the platform 
targets a wide range of clients, 
including SMEs, large enterprises, 
corporates, and public institutions, 
offering a seamless and efficient 
w a y  t o  m a n a g e  f i n a n c i a l 
operations.
A c c o rd i n g  to  A s i i m w e,  t h e 
platform enables businesses to 
carry out transactions in real time, 
eliminating delays associated with 
traditional banking processes such 
as cheque payments and manual 
approvals.
“Gone are the days of writing 
c h e q u e s  a n d  w a i t i n g  f o r 
processing. This platform puts the 
power in your hands—you can pay 

salaries, make transfers, approve 
t ransact ions,  and even pay 
taxes instantly, anytime and from 
anywhere,” she added.
The solution allows users to access 
services via mobile phones or 
computers, providing flexibility 
for business owners and finance 
te a m s  o n  t h e  m ove.  I t  a l so 
features a dashboard that gives 
a comprehensive overview of 
accounts, balances, loans, and 
business performance in one place.
Asiimwe highlighted additional 
c a p a b i l i t i es  i n c l u d i n g  b u l k 
salary payments, international 
transfers, utility bill payments, 
and integration with Uganda 
Revenue Authority for seamless tax 
remittances.
She emphasized that security 
remains a priority, with the platform 
incorporating authentication 
m e a s u r e s  t o  s a f e g u a r d 
t r a n s a c t i o n s  w h i l e  g i v i n g 
businesses greater control over 
their financial operations.
Also speaking at the event, Dr. 
Tumubweine Twinemanzi from 
the Bank of Uganda described 
the platform as a major step in 
advancing business digitisation 
and strengthening Uganda’s 

financial ecosystem.
“This is more than just a platform. 
It is about making digital banking 
a reality for businesses—enabling 
secure, 24/7 transactions and 
changing how businesses engage 
with financial services,” he said.
Dr. Twinemanzi noted that such 
innovations support f inancial 
inclusion by improving access 
to quality services, while also 
generating digital transaction 
data that enhances transparency 
and accountability.
However,  he caut ioned that 
increased digit isation comes 
with new risks, urging businesses 
to  st rengthen cybersecur i t y 
measures, manage user access 
carefully, and safeguard devices 
used to access financial platforms.
H e  e m p h a s i z e d  t h a t 
interoperabil ity remains a key 
priority for Uganda’s financial 
sector,  ca l l i ng  fo r  seamless 
integrat ion  across  payment 
systems to improve efficiency. He 
added that digital payments play 
a critical role in economic activity, 
enhancing the effectiveness of 
monetary policy and improving 
overall visibility in the financial 
system.

Claver Serumaga, the Executive Director Of Equity Bank, the Guest 
of Honor Dr. Twinemanzi Tumubweine, Executive Director, National 
Payment Systems, Bank of Uganda and other officials from EBUL

ICEA LION Uganda as the Gold Sponsor of the 8th IBAU Conference 2026

Mirai General Insurance Uganda, Platinum Sponsor of the 8th IBAU Conference 2026


