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Are we truly 
listening to 

-. our children? 

:,.' . 

GRACEOBBO 

'Is MTN a fraud or 
just incompetent? 

C
hildren are speaking, 
but are we truly 
hearing them before 
they turn to the world 
for validation? 

Child abuse remains one of the 
most disturbing yet often hidden 
realities in our communities. It 
happens behind closed doors, 
frequently at the hands of 
individuals cpildren know and 
trust. Yet beyond the abuse itself 
lies an equally urgent concern: why 
are so many children unable or 
unwilling to speak up? And when 
they do, are they believed? 

For many:children, speaking 
out is not a simple ded~ion. 
It is a process shaped by fear, 
confusion, and unce~aipty. A child 
experiencing abuse may question 
whether they will be believed, 
whether they will be blamed, or 
whether speaking up will make 
their situation worse. These fears 
are even more pronounced when 
the abuser is someone within their 
immediate environment a relative, 
caregiver, or trusted family friend. 

Trust in children is not automatic; 
it is built over time. Children feel 
safe to open up when they grow 
up in environments where their 
voices are heard, their emotions 
are validated, and their concerns 
are taken seriously. However, in 
many households, communication 
is one-directional. Children are 
expected to listen and 0l?ey, but not 
to express themselves freely. Over 
time, these the silence turns into 
an urgent cry for help. 

Parents and guardians often 
believe they would easily notice if 
something was wrong. Yet abuse 
does not always present itself 
in obvious ways. It'can manifest 
through subtle behavioural changes 
such as withdrawal, fear of certain 

L
ike many Ugandans, 
I have had terrible 
experiences With MTN. 
Not once or twice but 
many times over. 

. I enumerated some dubious 
incidents in the article "Does MTN 
promote crime?" (The Observer, 1-

Aprilz026). I particularly found 
the continued use of a strange 
phone number on the MTN network 
illegally registered under my NIN 
(National Identification Number) 
appalling. Many people subsequently 
reached out to me to share their 
painful experiences. 
. In one· particular incident, someone 
said that MTN's Change Makers 
outfit; without his permission, used 
his wrongly stored data to enter him 
in its 2025 "competition". When he 
complained to MTN and to their so­
c,\lled foundation, they both simply . 
ignored him. This is serious and 
possibly illegal data abuse. He is now 
tcWdng up the issue with national 
industry regulator UCC (Uganda 
Communications Commission). 

After The Observer run that article, 
MTN sent me an email saying that 

individuals, mood swings, or 
declining performance in school. 
These signs are often overlooked 
or'dismissed as normal phases of 
growing up. 

This raises a difficult but 
necessary question: have parents 
and guardians done enough to truly 
listen? 

Listening is more than hearing 
words. It requires presence, 
patience, and belief. It means 
creating a safe space where a 
child can speak without fear 
of punishment, dismissal, or 
judgment. When children find 
the courage to speak and are 
met with doubt or disbelief, the 

. consequences call be devastating. It 
teaches them that their truth is not 
valued and that silence is safer than 
speaking. 

In recent years, a worrying trend 
has emerged. Increasingly, children 
are turning to social media as a 
refuge platfoITIl where they feel 
heard, validated, an.d believed. In 
these digital spaces, they openly 
shareoexperiences of abuse that 
they"have been' unable to voice at 
hOnle. 

This raises a painful question 
for parents and guardians: must 
a child's pain first become public 
before it is taken seriously? Are we 
pushing children toward strangers 
on the internet because we failed to 
listen when they needed us most? 

When a child chooses social 
media over their home to express 
suclvdeep distress, it often signals a 
breakdown in trust. It suggests that 
earlier attempts to communicate 
may have been ignored, dismissed, 
or not believed. 

At the same time, parents face ' 
emotional challenges. Accepting 
that a close relative, friend, or 
household member could harm 

,1' 
. Equally 
. important is at­
tentiveness. Not 
all children will 
speak directly: 
manycommu­
nicate through 
behaviours. 
Recognizing 
these signals 
reqUires aware­
ness. patience, 
and emotional 
presence. 

" Initially. I put 
th~ do\'mto 

I told them they could contact me by 
email or my lawyer by phone (I gave 
them his personal phone number) at 
any time. I never heard from them 
again. It's now more than a month. 

a simple but 
serious billing 
error but after 
it continued 
unabated 
months after 
complaining to 
their so-called 
Customer Care. 
I am not so sure. 

It seems that contrary to their email, 
they were not keen to address the 
matter at all. 

In the latest incident (boy, have 
I not suffered with MTN), they 
repeatedly and irregularly cut off my 
30 days' internet subscription days 
before it was due to expire. Initially, I 
put this down to a simple but serious 
billing error but after it continued 
unabated months after complaining 
to their so-called Customer Care, I 
am not so sure. 

When I contacted them to complain 
about it yet again, they asked me 
for my account number, which, I 
pointed out politely, was allover 
the paperwork I had given them. To 
my utter surprise, they told me that 
the said ~ccount doesn't exist and, 
therefore, they couldn't "help" me 
(as if they were doing me a favour). 
After I insisted that it didn't make 

PERSPECTIVES 
a child is difficult. Denial can 
become a form of protection 
against uncomfortable truths. 
However, protecting children 
must always take priority 
over protecting relationships, 
reputation, or comfort. 

The solution begins at home. 
Parents and guardians must build 
environments of openness and 
trust. This means encouraging 
honest conversations, asking 
questions, and most importantly, 
listening without immediate 
judgm-ent. Children must grow 
up knOwing that their voices 
matter and that they will be 
taken seriously. 

Equally important is 
attentiveness. Not all 
children will speak directly; 
many communicate through 
behaviours. Recognizing these 
Signals requires awareness, 

'patience, and emotional 
presence. 

Children, too, must be 
empowered. They need t9 
understand that their boundaries 
deserve respect and that it is . 
pkay to speak up even when the 
person involved is someone they 
know or love. F 

Ultimately, the responSibility 
lies with adults. Children should 
not have to go to the internet or 
strangers to be believed. They 
should not have to amplify their 
pain for it .to be taken seriously. 

The question is no longer 
whether children should speak 
but whether we are ready to 
listen before the world does. 

Because in many homes today, 
silence is not peace. It is a 
warning. 

The writer is a Journalist and 
a Microfinance Practitioner 

surfaced! I was given case number 
INCI6311644. Ten days later, as of 
May 15, I .am yet to hear from them. I 
am bracing for another unexplained 
internet cut off before my 30-days 
package expires on May 22. 

My point.is not that corporations 
cannot make mistakes. It is that when 
mistakes are pointed out, they should 
be addressed and, importantly, not 
repeated. I have had problems with 
DFCU, Stanbic Bank, NSSF (National 

-Social Security Fund) and UEDCL . 
(Uganda Electricity Distribution 
Company Limited), among others, 
but the issues were immediately 
addressed. Not MTN. 

Normally, I wouldn't complain, 
fraud apart. I would simply 
move to the next company. 
Unfortunately, companies in the 
telecommunications sector are 
not much better. 1- have tried three. 
companies before but they were not 
much better. Perhaps not this bad. 

So, .the question IS: Does MTN 
. willfully commit fraud or it i~ merely. 
hopelessly incompetent? 

any sense that their pwnnotifications _ - , _ I 1 ' 'I , _ _ •• • 

they were keen to address the matter . . ' < 

and emails would quote that very. ~ ', ';1ZPWnfer,!! a~co_nc~hI1fga'!fD1L 
' .' < 'number; the account miraculously ' . . - . 


