
2
FINANCE & TRADE  |    MAY 2ND EDITION, 2026

NEWS

In Brief Liberty General, UCCA partner to lower cargo costs

Th e  U g a n d a  C a rg o 
C o n s o l i d a t o r s 
Associat ion (UCCA) 
has partnered with 

L iberty General  Insurance 
Uganda to promote marine 
insurance uptake as a way of 
helping traders reduce cargo 
costs, comply with insurance 
requirements and protect 
goods in transit.

T h e  p a r t n e r s h i p  w a s 
unveiled during a stakeholder 
e n g a g e m e n t  i n  Ka m p a l a 

that brought together cargo 
consolidators, importers and 
other players in the trade and 
logistics sector.

The meeting focused on the 
financial losses traders incur 
when mar ine insurance is 
arranged late or not at all, with 
officials warning that delays 
often expose businesses to 
unnecessary surcharges.

Speaking at the event, Liberty 
General Insurance Uganda 
m a n a g i n g  d i re c to r  Pete r 

Makhanu said the company 
wants to ra ise awareness 
on  mar ine  insurance and 
encourage traders to make 
earlier and cheaper insurance 
arrangements.

“Our purpose today is to 
c re a te  a wa re n ess  a b o u t 
m a r i n e  i n s u r a n c e  a n d 
demonstrate how it can help 
traders save money whi le 
protecting their businesses. 
Too many traders are currently 
i n c u r r i n g  a  1 . 5  p e r  c e n t 
surcharge simply because 
insurance is arranged late. This 
is a cost that can be avoided,” 
Makhanu said.

He sa id  L iber ty  Genera l 
offers marine insurance at 
0.4% of cargo value, which 
h e  d esc r i b e d  a s  a  m o re 
af fordable  and pract ica l 
option for traders operating 
on tight margins.

“Why lose 1 .5% when you 
ca n  i n su re  a t  0. 4% ?  T h i s 
i s  about  mak ing  smar te r 

business decisions, reducing 
u n n e c e s s a r y  c o s t s  a n d 
p r o t e c t i n g  y o u r  g o o d s 
throughout the journey,” he 
said.

UCCA chairman Kenneth 
A y e b a r e  w e l c o m e d  t h e 
partnership, saying it would 
help traders access better 
i n f o r m a t i o n  a n d  m a k e 
informed decisions on cargo 
protection.

“As an association, our role 
is to support our members 
with the right information and 
partnerships that improve 
how they do business. Many 
traders are not fully aware 
of the financial implications 
o f  d e l a y e d  i n s u r a n c e . 
Engagements l ike this are 
critical in helping our members 
make informed decis ions, 
reduce unnecessary costs and 
protect their cargo,” Ayebare 
said.

He said marine insurance 
should be treated as part 

of the importation process 
and not  as a last-minute 
compliance requirement.

T h e  p a r t n e rs h i p  c o m es 
at  a t ime when Uganda’s 
traders continue to depend 
heavily on regional transport 
corridors through ports such as 
Mombasa and Dar es Salaam, 
where delays and disruptions 
can increase the cost of doing 
business.

M a k h a n u  s a i d  t h e 
collaboration is part of its 
wider plan to expand marine 
insurance coverage whi le 
offer ing traders simpl i f ied 
processes,  re l iable c laims 
s u p p o r t  a n d  p r o d u c t s 
tailored to Uganda’s trade 
e n v i r o n m e n t .  T h r o u g h 
the  par tnersh ip,  the  two 
organisations aim to increase 
awareness of marine insurance, 
e n co u ra g e  e a r l y  u pta ke, 
reduce avoidable surcharges 
and boost  conf idence  in 
cross-border trade. 

M i r a i  G e n e r a l 
Insurance Uganda 
h a s  e m b a r k e d 
on the training of 

its agents on how they can 
manage other  packages 
d es p i te  t h e  t h i rd - p a r t y 
insurances.
The Business development 
M a n a g e r  M i r a i  G e n e r a l 
Insurance, Emmauel Louis 
Mukasa said that the training 
is aimed at equipping the 
agents with skills, something 
which will be done every four 
months.
The training was to equip 
them on how to over come 
t h e  c h a l l e n g es  w i t h  t h e 
clients but also on how they 
can manage other covers like 
home or property insurance, 
l i fe  i n su ra n ce,  d i sa b i l i t y 

Mirai General Insurance trains over 200 Agents

insurance, health insurance, 
and automobile insurance.
The over 130 trainees were 
f ro m  seve ra l  d i st r i c ts  of 
B u s h e n y i ,  I s h a ka ,  J i n j a , 
Kampala and Busia among 
others.
H e  s a i d  M i r a i  G e n e r a l 
Insurance wants to increase 
the work force and increase 

on other insurance covers.
T h e  t r a i n i n g  M a n a g e r 
Insurance Training College 
Angelina Nakuya said that the 
college carries out trainings 
for insurance companies in 
Uganda.
“We were contacted by one 
of  our  c l ients to conduct 
capacity building and also to 

train our members on mindset 
change, that they should not 
only sell third party insurance 
but also to deal with other key 
products,” Nkuya said.
The challenge these agents 
have been receiving is that 
they are limited to only third 
patty insurance, so that they 
moved the journey and now 
is the best time for them to 
be assisted in selling other 
packages.
“Our intent ion is  to make 
sure that five months down 
the road they can sale other 
policies by approaching the 
customers and convincing 
them to include other policies 
on their package,” she noted.
Nakuya said ITC wil l  carry 
out follow ups sessions on 
the trainees,  adding that 

they college is open to other 
insurance companies which 
re q u i re  t ra i n i n g  of  t h e i r 
agents.
The participants requested 
their trainers to that ensure 
that  they  are  suppor ted 
especially in how to manage 
other packages.
Some of the part ic ipants 
however said that they have 
used the Third-party policy to 
encourage more clients to get 
other policies.
Mirai General Insurance is 
one of  the o ldest  local ly 
e s t a b l i s h e d  i n s u r a n c e 
companies in Uganda; with a 
history of providing insurance 
solutions for over 30 years. 
It was formally the know as 
the First Insurance Company 
(FICO)

DFCU Bank has marked its 62nd 
anniversary with a community 
h e a l t h  c a m p  i n  B u s o g a , 
providing free medical services 
to more than 2,000 people in 
partnership with Rotary Uganda, 
the Busoga Kingdom and health 
professionals.
Speaking at the event, DFCU 
B a n k  E x e c u t i v e  D i r e c t o r 
Kate K.  K i iza said the bank 
deliberately chose to celebrate 
the milestone through service 
to the community rather than a 
traditional corporate function.
“We made a conscious decision 
to celebrate differently this year. 
Instead of a corporate event, we 
chose to commemorate 62 years 
of service through community 
impact,” Kiiza said.
S h e  s a i d  t h e  a n n i v e r s a r y 

DFCU Bank marks 62 years with free health camp in Busoga
reflects decades of supporting 
b u s i n e s s e s ,  e m p o w e r i n g 
individuals and contributing 
t o  U g a n d a ’ s  e c o n o m i c 
transformation.
“DFCU Bank has grown alongside 
Uganda for 62 years, financing 
enterprises, supporting farmers, 
e n a b l i n g  h o m e  ow n e rs h i p 
and empowering women-led 
businesses,” she said.
Kiiza said the bank’s work goes 
beyond financial services and 
must also respond to social 
needs, including health and 
community wellbeing.
She said DFCU Bank recognises 
that health, environment and 
social wellbeing are key pillars 
of sustainable growth, adding 
that economic progress cannot 
be separated from access to 

healthcare.
The health camp offered free 
services including screening 
and management for sickle cell 
disease, diabetes, cancer, eye 
care and mental health support.
According to the bank, many 
of these services are often out 
of reach for rural communities 
because of distance and cost, 
prompting the decision to bring 
healthcare closer to the people.
B u s o g a  K i n g d o m  D e p u t y 
K a t u k i r o  A h m e d  O s m a n 
welcomed the initiative, saying 
cultural  inst itutions play an 
important role in mobil is ing 
communities for development 
programmes.
He said the exercise showed 
that corporate success should 
be measured not only by profits, 

but also by the lives transformed 
and the communities uplifted.
“Th i s  in i t iat ive  shows  that 
true corporate success is not 
measured on ly  in  f inanc ia l 
performance, but in the lives 
transformed and communities 
uplifted,” Osman said.
He warned that poor access 
t o  h e a l t h c a r e  i s  h u r t i n g 
p r o d u c t i v i t y  i n  B u s o g a , 
especially in agriculture and 
industrial labour.
O s m a n  n o t e d  t h a t  m a n y 
r e s i d e n t s  d e p e n d  o n 
government health facil it ies 
such as Walukuba Health Centre 
IV, but face challenges including 
drug shortages and l imited 
service delivery.
He said this has forced many 
fami l ies  to  re ly  o n  p r i vate 

facilities or intermittent medical 
outreach programmes.
“The reality is that many patients 
are tested but told to buy drugs 
outside the facilities, which most 
cannot afford,” he said.
Osman ca l led for  st ronger 
c o l l a b o r a t i o n  b e t w e e n 
government, the private sector 
and development partners to 
improve access to healthcare 
services.
He also urged communities to 
embrace preventive healthcare 
p ra c t i c es ,  i n c l u d i n g  e a r l y 
testing, hygiene, proper nutrition 
and the use of mosquito nets.
Rotary Uganda also praised 
the partnership, describing it 
as a model of collaboration in 
delivering healthcare, education 
and community development 

services.
Rotary District 9213 Governor 
Geoffrey Martin Kitakule said 
Rotary remains committed to 
strengthening partnerships 
aimed at improving healthcare 
a c c e s s  a n d  c o m m u n i t y 
wellbeing.
He said col laborat ion with 
cultural institutions, government 
and the private sector remains 
key to delivering sustainable 
health interventions.
“ We  re m a i n  c o m m i tte d  to 
working together with cultural 
institutions, government and 
d e v e l o p m e n t  p a r t n e r s  to 
improve l ives  and promote 
susta inable development ,” 
Kitakule said.
He said Rotary would continue 
suppor t ing  in i t iat ives  that 
improve health, restore dignity 
and strengthen communities. 

KAMPALA — The Chief Executive 
Officer of Housing Finance Bank, 
Mr Michael Mugabi,  has been 
elected the new chairperson of 
the Uganda Bankers’ Association 
(UBA), taking over leadership of the 
umbrella body at a time when the 
banking sector is reporting strong 
growth and improving profitability.
Mr Mugabi was elected during 
the association’s Annual General 
Meeting held at Serena Hotel 
Kampala on May 15. He replaces 
Mr Julius Kakeeto, whose two-year 
tenure as chairperson ended this 
year.
Other members elected to the 
new executive committee include 
Eco b a n k  Ug a n d a  M a n a g i n g 
Director Ms Grace Muliisa as vice 
chairperson, Standard Chartered 
Bank Uganda CEO Mr Sanjay 
Rughani as honorary treasurer, 
and I&M Bank CEO Mr  Robin 
Bairstow as honorary auditor.
The committee also includes Mr 
David Wandera, CEO of Absa 
Bank Uganda, representing Tier 
One financial institutions; Mr Moyo 
Nkisolathi, CEO of Brac Uganda 
Bank, representing Tier Two and 
Three institutions; and Mr Francis 
Ogwang, country manager of the 
East African Development Bank, 
representing development finance 
institutions.
Mr Mugabi assumes off ice as 
U g a n d a ’s  b a n k i n g  i n d u st r y 
cont inues to register  steady 
growth despite global economic 
uncertainty, inflationary pressures, 
and fiscal challenges.
Present ing the sector ’s  2025 
performance report during the 
AGM, outgoing chairperson Mr 
Kakeeto said the industry recorded 
significant improvements across 
key financial indicators.

Housing Finance 
Bank’s Michael 
Mugabi elected 
Uganda Bankers’ 
Association chair


